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Chairman’s foreword 2020

Our Special Friends continues to provide for people at vulnerable times in their lives and for the 

socially isolated and this report details the significant changes that Our Special Friends has made 

during its sixth year, facilitating its further expansion and desire to support even more people. 

The charity moved into offices at the Visitor Centre of the Animal Health Trust (AHT) in July which 

made a significant difference as it was much easier for team members and clients to meet for 

discussions and arrange how best they could be supported.

We are really proud that Our Special Friends has helped over 1,300 cases since its inception 

in 2012 and currently delivers support to an average of 150 people at any one time through a 

network of 80+ trained volunteers. This represents 1-2 new cases every working day. In 2020/21 

we anticipate providing support to around 450 individuals, made up of 150 existing clients and 

300 new referrals.

Our team of volunteers who generously give their time, both in the office and in the field, have 

reported that they are benefiting from being able to be supported by the team at a dedicated 

premises. We are enormously grateful to our team members, volunteers and financial supporters 

for their vital contributions which enable our services to be delivered.

I am writing this report during the COVID crisis and it would be remiss of me not to refer to 

the increased requirement for our support that has arisen for many people in our area since 

lockdown started in March. I will defer a fuller account of how the charity has provided for 

those people and how it has continued its work in next year’s report, but I am glad to be able 

to advise you that it has strong foundations with its volunteers, office team members, trustees 

and financial support and I look forward to reporting our continued progress in my foreword 

next year. 

Mark Johnston
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In this case we collected the dogs at the point of eviction, and they had significant veterinary health issues as a 
result of their owner’s vulnerability and addiction. 

After picking them up they were taken straight to a local vets as there was severe dental disease and they were not 
microchipped.  We funded their care and immediately placed them into a foster home for what turned out to be 
4.5 months. The photo is on the day they were reunited.

It was special to hear him say that as a result of us looking after his animals he had gone clean and was able to 
get a job and housing. He is still off drugs 3 years later having been an addict for 26 years.

‘Misty and Bailey are doing ‘fantastic’. They go for a walk in the morning about 
5 before I go to work, come back, wash their filthy paws, then an evening 
walk when I get home. Bailey is a changed dog since he has his teeth out. I will 
NEVER forget what you, and your organisation done for me and my best friends 
EVER!!!! Thank you Thank you Thank you.’



Our vision

A world in which the power of animal companionship is 
recognised and integrated into effective care and support plans 
for people and animals.

Our mission

To identify, develop, promote and deliver support services which 
secure the benefits of animal companionship for people at 
vulnerable times, improving welfare for both.

Our goals

•	 To become the leading national authority on the effective 
application of animal companionship support services (ACSS) 
to vulnerable people in society, ultimately creating a national 
centre of excellence for their further development and delivery.

•	 To expand the adoption and provision of animal 
companionship support services nationally, regionally and 
locally, through outreach, education, training and partnerships 
with like-minded organisations and agencies.

•	 To deliver outstanding local animal companionship support 
services creating a model for best practice and contributing to 
the further development of evidence-based practice.

•	 To become the organisation of choice for those seeking 
employment or volunteering opportunities in our sector.

•	 To ensure financial sustainability as an independent charity and 
fund our strategy for the expansion of animal companionship 
support services.

•	 To become an integral part of Social Prescribing in the UK.

At a glance

1,300 
The number of cases that OSF has responded to, to date.

Volunteers are the bedrock of Our Special Friends. 
They are the heart of our charity, with their compassion and  

willingness to build new relationships, share their beloved dog 
with someone, hugely enhance the welfare of animals and 
bring unique life experiences for the benefit of the clients.

8,541  
Contacts made by volunteers and clients  

(one contact could be several people in one setting e.g. a dementia day care centre)

7,192  
Hours donated by our volunteers 

219 

Volunteers have donated their time since 2010

73%  
Current volunteer retention rate 6



Our move to the AHT went smoothly and we 
were thrilled with their facilities and the location. 
It worked very well for both our office team 
(staff and volunteers) and visiting clients and 
volunteers, with or without their animal friends, 
as the Visitor Centre was very dog friendly.

With the extra space, we were able to be 
supported by seven volunteers who came in on 
a regular weekly rota so that we had our six 
workstations full and operational. This enabled 
us to manage our cases and volunteers more 
efficiently and we were very grateful for their 
additional support.

OSF has continued to attract new cases from 
different sources and we have been able to 
develop our procedures and support further. 
We found that the demand for Animal-Assisted 
Activity (AAA) increased referrals from the 
health services in particular, e.g. the Dementia 
Intensive Support Team. One of our biggest 
challenges has always been meeting the demand 
for services with our largely part-time team 
supported by volunteers.

We have a multi-dimensional catch22 situation, as 
raising awareness of our support services leads to 
increased referrals, and our recruitment of volunteers 
and development of the organisation is completely 
dependent on sustainable funding; which in itself 
requires a large amount of administrative support.

We successfully recruited our first fundraising colleague 
to increase our grant and trust applications and our 
marketing colleague was joined by an experienced 
veterinary marketer who reviewed our leaflet to match 
the need for an updated message.

We identified the need for a full time animal 
companionship practitioner to enhance our capacity 
and we managed to secure partial funding from NHS 
England via the Suffolk Community Foundation and 
from West Suffolk Council for this role but we were 
unable to recruit before COVID-19. It remains a very 
important future role that needs to be filled to free up 
more capacity to support more people and animals.

A full strategic review was initiated, supported by a 
steering group involving a Cranfield Trust volunteer and 
an experienced consultant with veterinary expertise. 
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None of our growth and development would be possible without our compassionate community of volunteers. 
We continue to attract, recruit, train and support a diverse and ever-increasing team.

We have a core of volunteers that are retired and are attracting younger professionals as well as Duke of 
Edinburgh students; their average age is constantly falling. 

Our first in-depth Volunteer Survey produced positive responses and findings which will enable us to improve 
our evaluation.

When asked: ‘Would you recommend volunteering with OSF?’  100% said they would

When asked: ‘What level of impact do you feel your interactions with your clients has on them?’ 
Signifi cant, Moderate, Not Signifi cant  (see pie chart)

When asked: ‘What do you feel are the benefi ts to you of volunteering?’

Growth and development

Our volunteers and cases
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Community: 

Doing something for 
community and society

Believe in the ethos of OSF

Building mutual relationships

Showing a caring 
environment that may be 
missing in client’s life

Personal:  

Sense of satisfaction/happiness/good feeling/
contributing to make a difference to client

Being part of a team and the charity

Opportunity to use existing skills set or develop

Feel important being in position to enrich a life

Benefits to own physical and mental activity

Brings new positive outlook to own life

Training opportunities 

OSF Specific

My dog loves the activity

Helping a client keep their 
dog at home

Love working with animals

Have joy from watching 
dog interactions

Above: Rehearsal of the Churchgate Sinfonia fundraising concert



When asked: ‘In what way do you feel your volunteering role may impact on your client/s lives?’

Asked to rank in order of importance from 6 down 
(some Volunteers ranked all categories as a 6 as they felt equal importance/merit)
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At an average of 5 
recruitments per month, 
had the report year been 
uninterrupted by Covid-19, 
expectation might have been 
60 new Volunteers.

Volunteer Activity per week
May 2019 to April 2020

Volunteers Recruited and Resigned
May 2019 to April 2020

Recruited Volunteers - Region

Impact of volunteering on client’s lives
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Our cases
The ratio of case numbers to volunteers has gradually increased over the past nine years.

Regional spread of cases

Source of referrals over the past 12 months

Reasons for support

This illustrates that the major interrelated reasons for people requesting our support is due to ill health, changes in 
circumstances, social isolation and animal health and welfare issues. Loneliness has been added recently and will 
appear in future reports. 
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Number of case outcomes by support service

90% of pet specific case outcomes were split into six main support areas
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Human / animal outcomes

90% Human / animal outcome split

Fundraisers
Clara and David Haggie Marathon Walk
Churchgate Sinfonia Fundraising Concert

Suffolk Trailfest Run

Social Media
Facebook – 2,663 followers

Twitter – 1,114 followers
Instagram – 231 followers

Conferences
East of England Prescribing Network and Learning event

People and Animals event
SPVS – VMG Congress 2020

Society of Companion Animal Studies (SCAS)

Talks and Presentations
Newmarket Ladies Open Door Club    

Mildenhall Road Estate Women’s Group 
The British Veterinary Nursing Association Ltd (BVNA)

Oddfellows, Sudbury
Oddfellows, Bury St Edmunds

Rotary, Bury St Edmunds
Barton Mills  WI 

British Horse Society
Bury St Edmunds Veterinary Centre

Salvation Army
Felsham & Gedding WI

Boxford WI

Events
Ardmore Vestival

Brandon and District Rotary Club Fun Day
Brandon Park Care home Family Fun Day

Lakenheath Fete
Paws in the Park

Living as a Disabled Person in Suffolk
Rotary Club Award Dinner

Royal Hospital School’s Foundation Day
Suffolk Dog Day
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Since Trina became a volunteer with OSF 

she has volunteered as a dog walker and 

also visited with Albert, her cat. She had 

been unwell for some time after the loss 

of her father and knew she wanted to 

get involved in some sort of charity work. 

Having driven past the Our Special 
Friends sign in Higham every day, she took 

the plunge and picked up the phone.

‘I undertook quite a few training 
sessions which (now I look back) 
I realise was the best way for me 
personally to start to be with people 
again. I thought I would like to do dog 

walking as I could use the opportunity 
to learn more about dogs and take part 
in any dog handling training I could get 
my hands on.’ 

‘I walk a little dog now for OSF but his 
size does not deter him from teaching 
me a thing or two! He is lovely and so 
pleased to see me and go for a walk. 
I am unsure if there is anything better 
than a dog being happy to see you.’ 

It wasn’t long before another opportunity 

arose with Our Special Friends, visiting an 

elderly lady with her cat, Albert. 

Volunteer Story

Above: Phyllis, 92 years old thrilled by Albert’s visits both at home and in care

‘Personally, I shall always remember my time 

with Phyllis as she was a very special lady. 

I am so glad that Albert was able to  

make her happy for a brief time.’

‘It was a pleasure to take Albert to 
see Phyllis on Monday afternoons. 
Albert knows he is very handsome and 
charismatic and he soon reeled her in 
until she was absolutely in love with 
him. The first afternoon we went he was 
very suspicious and spent a good while 
sniffing around the room. After about 
half an hour he decided he would come 
and say hello to the lady that lived 
there. I remember the first time Phyllis 
experienced the ‘Albert Purr’ she said 
“Oh, I can feel the vibration of him 
purring through my dressing gown”.’ 

‘One Monday we went and Phyllis was 
not at home. I made a phone call or two 
and discovered that she had been taken 
into hospital. I went back to the car and 
explained to Albert that we couldn’t see 
Phyllis today but I was sure she would 
be back next week. It was quite strange 
when I got home with him. I bent down 
to let him out of his carrier and he didn’t 
move but just sat there looking at me. I 

could tell he was saying to me “You have 
just brought me back home and I haven’t 
seen Phyllis!”.’ 

After a good few weeks in hospital, Trina 

knew that Phyllis missed the visits so she visited 

her in hospital with pictures of Albert. Phyllis 

was admitted into a care home after her 

hospital stay and Trina was delighted to learn 

that they could start up their visits again.

‘I must admit Phyllis was very moved when 
she saw us coming through her door that 
first time at the care home. She had been 
poorly for a little while and was so very 
happy to see Albert. This time he was not 
at all phased by the new place because he 
knew that Phyllis was there so he was quite 
happy. There was no settee in this room 
so Albert was very happy to jump up and 
be on Phyllis’s bed!! I was worried that 
we would get told off about him being on 
her bed so Phyllis used to ask me to close 
the door then she would say “Nobody will 
know and I’m not going to tell them!”.’ 



Above: Jo Burnett 

When I moved to the Bury area, I knew no-one. I was hunched over a computer, working from 

home 10 hours a day on building my own business and was quite isolated. I missed connecting 

with other people and I missed being part of a team. I didn’t know Bury and the surrounding area 

and felt like I was kind of starting from scratch.

I volunteered as a “Volunteer Coordinator” with Our Special Friends (OSF) for about a year 

and it brought me a whole range of benefits as I got to:

•  know the local area

•  meet some great people

•  be part of a team

•  feel the satisfaction and fulfilment you get when you’re helping people and doing something 
good to make their lives a little better

•  feel like I was making good use of my skills and contributing to a worthy cause – it 
gave me a sense of purpose

Volunteer Story 
How volunteering with Our Special Friends has helped me
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When I left the UK to dog-sit for some friends in Spain for a year, I kept in touch with the lovely 

people at OSF and continue to do so to this day. I’m still invited to get-togethers and feel like 

there is always a friendly and supportive person on the end of the phone if I want to reach out.

I’ve just applied for a job, been interviewed and have been offered a post working for West 

Suffolk Council. My application and my interview made good use of my volunteering experience 

with OSF and I believe that, without that experience, my application wouldn’t have been quite 

so strong. I was able to demonstrate:

•  Awareness of local issues

•  Knowledge of the local area, groups, activities and projects

•  Awareness of the other agencies operating in the area that would be relevant to the post

•  And, examples of work I had done with OSF that were relevant to the post

All of this enabled me to be much more confident at interview than I would otherwise have 

been. Belinda was very supportive of my application and agreed to provide a reference for me. 

Without that, I would have struggled to provide appropriate references for last three years.

Thanks Belinda, Jane and all at OSF for your encouragement and support! 

Jo is now a social prescribing link worker.

‘I’m so glad I applied to volunteer with 

OSF in the first place. Not only has the 

experience helped me to be successful in 

finding paid work but it has also introduced 

me to some amazing people and animals 

that I know I’ll have pleasure in working 

with in the future.’
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Case Summary 
This case was referred to us by a district nurse 
after she met an OSF volunteer at a pet service. 
This elderly lady has dementia and is also a 
diabetic. Since hospital admission for a hip 
replacement after having a fall at home her 
confidence was knocked and her independence 
was severely reduced. She lives alone and does 
not like to visit groups. Despite visits from family 
every day, she is alone most of the time. She 
used to walk in the village with a friend and 
get out to the coffee shop, but this is no longer 
happening since her friend is unable to walk that 
far anymore.

Intervention 
It was felt by the district nurse that she would 
benefit both from the social contact that mobile 
AAA would bring and the exercise which would 
help to improve and maintain her mental and 
physical wellbeing.

Outcome
The client, June, was matched to OSF volunteer, 
Linda, with a her border terrier, Meg, who visits 
weekly to take June out for a walk for about an hour. 
This mobile AAA led to significant improvement in 
her mobility, confidence and self-esteem.

At the onset of lockdown, Linda had been 
visiting June for two years with Meg. She had 
absolutely transformed June’s mobility by taking 
her out weekly for small walks and June had 
formed a special bond with Meg. Linda, put her 
volunteering and veterinary nursing experience 
into action and thought of ways she could 
continue to help June during the restrictions. She 
continued to keep in touch by telephone, and 
sent pictures of Meg, via her daughter, who 
printed them off for June. When in the village, 
Linda would observe the rules of social distancing 
and keep strictly on the street side of the gate. 
Meg would go on a long lead on the other side 
of the gate so that June could catch up with her 
beloved friend. Now, they are walking together 
again, using a dilute anti-bac to wipe Meg and 
the lead whilst June wears protective gloves whilst 
walking Meg. It has made the world of difference 
to June to be able to see Meg and Linda again.

Testimonial
From the Neighbourhood Nurse: 

‘We have visited this patient for many 
months. I was very proud of how we reduced 
her care visits and supported her and her 
family so she could remain at home. A 
nursing home was a very real and plausible 
solution when we first started visiting. Slowly 
her independence increased and we almost 
reached a very comfortable state. Themes 
were being repeated in conversations and 
it struck me how much our lady was missing 
her pets. However, it was difficult to establish 
the real need for contact with pets as the 
conversation varied daily and with different 
members of staff. A chance meeting and 
testimony about animal therapy with a lady 
from Our Special Friends have confirmed my 
gut feeling to refer our lady to this charity 
that we were hoping to involve in our care 
delivery following a webinar about ways to 
combat social isolation.

CASE STUDY CASE EXAMPLE 

MOBILE ANIMAL-ASSISTED ACTIVITY (AAA)

June enjoying a walk out with Meg.

Since OSF involvement with our 
patient, I have noticed a remarkable 
difference in the conversations we 
have. I have noted someone who 
was more engaged and interested in 
different subjects. Our lady has found 
new joy in her life and talks about her 
weekly walks with OSF every day. 
She tells me how lucky she is that her 
days are not endless and her time is 
filled with family that cares about her 
as well as contact with OSF. The value 
of OSF involvement in this lady’s life is 
multiple – the health benefits in terms 
of exercise, no cost to attend a group 
or transport costs, mental stimulation 
and socialisation in a way that suits 
her. Most of all, I attribute the twinkle 
in her eye to the involvement of OSF 
in this lady’s life. Thank you!’



23

Case Summary 
This young man (who is not working due to 
mental ill health) contacted us in desperation 
for financial help. His young dog had 
damaged her leg whilst playing with another 
dog and needed immediate surgery. He 
knew that whilst being on benefits he 
would not be able to afford the cost of an 
operation. His vets suggested he contact us.

Before he had Shelly he had been suffering 
from anxiety, was depressed and wasn’t 
leaving the house. Shelly, a rescue dog, 
has turned his life around. She’s got him out 
of the house, going for a walk in the forest 
behind his house. They have both made 
dog friends and his anxiety and depression 
have reduced considerably, even helping 
him reduce his medication.  

Intervention  
The situation had caused Sean a huge 
amount of distress, not knowing where 
to turn for help. We helped him manage 
the situation by liaising with his veterinary 
practice, offering financial help from our 
charity and also helping him find other 
avenues of funding. We liaised with his 
vets and contacted the Blue Cross to see 
if they could contribute towards the cost of 
the operation. The surgery was referred to 
the Cambridge Veterinary School via the 
RSPCA and all the liaison was handled by 
us taking the pressure away from Sean. 
We remained in close contact with Sean 
throughout Shelly’s surgery and lent him a 
crate for Shelly’s 6-week convalescence at 

home. Shelly has made a complete recovery 
to full mobility and they are enjoying their 
walks once again.

Outcome 
It was paramount to Our Special Friends 
to help Sean with Shelly and to ensure that 
they were not separated because of Sean’s 
financial difficulties. It was evident how vital 
it was to help him find the funding he needed 
to treat his dog who had become such a 
crucial support for his mental wellbeing. 
 
Our Special Friends played an important 
role in this case, providing advocacy, 
advice and emotional support for our 
client, helping him to cope in a desperate 
situation. Being able to source funds 
towards the veterinary costs gave him 
reassurance and post-surgery support.

Testimonial 
Sean was immensely grateful for everything 
we did for him. “OSF was a godsend 
from the first phone call.  They helped me 
cope and arranged for Shelly to have an 
appointment with the RSPCA and Cambridge 
Vet School, and helped me fund the 
operation and sort everything out.” 

Sean with Shelley after her operation, both much happier for our complex support

CASE STUDY 

ANXIETY/DEPRESSION/FINANCIAL HELP

“It was the biggest help I could have 
asked for. Before I spoke to Belinda. 
I didn’t know what to do. She helped 
with my anxiety about the situation. 
The service you have provided for us 
both is second to none. Thank you 
so much for everything. I can’t thank 
you enough.”



Communications

We continue to send out our newsletters to friends of Our Special Friends who have 

volunteered, donated or shown an interest in the charity. Our Bulletin goes out monthly to 

volunteers informing them of events, training and opportunities. Any interim communications are 

sent via our Googlemail to the volunteer group so that we can share urgent requests with them.  

We have an OSF Facebook group and we also publish stories and requests on our Facebook 

page, Instagram and Twitter. 

We celebrated with a volunteer social in the summer, which was attended by the High Sheriff, 

Roz Eminson to thank our volunteers and celebrate some of their long-service anniversaries.  We 

also brought all the volunteers and their dogs together for a Christmas social. 

During lockdown we adapted to Zoom meetings for our weekly ‘drop-in’ sessions and introduced 

weekly meet-ups for volunteers over a Zoom coffee.

Talks, Presentations and Training 

We continue to provide talks and presentations in the community to help raise awareness about  

the work that we do, the need for volunteers and to increase interest in our fundraising. 

We also provided training for our volunteers in a range of topics including Animal-Assisted 

Interventions, Animal First Aid, Bereavement, Dementia Awareness, Dog Behaviour, Dog Walking 

Workshop, Human First Aid, Reactive Dogs, Safeguarding and Wellbeing in the Workplace.
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Marketing and PR

PR 

Our PR activity during this period included reports of our fundraising efforts and we were 

honoured to invite Matt Hancock, Secretary of State for Health and Social Care, to officially 

open our new office whilst on a constituency visit.

Press coverage included The Bury Free Press, Suffolk Director, Vetstream Update, Veterinary 

Practice, Veterinary Times and the Newmarket Journal. We also partook in radio interviews on 

BBC Radio Suffolk and BBC Radio Cambridgeshire.

Conferences and Events 

We attended a range of conferences and events but sadly, due to the extreme heat during July, 

some of the annual fetes and dog shows were cancelled, including the Bury Wags to Wishes 

dog show. From March 2020, due to COVID some events and fundraisers had to be cancelled. 

We were honoured to be selected as one of the charities being supported by the SPVS – 

VMG Congress 2020 (Society of Practicing Veterinary Surgeons- Veterinary Management 

Group). Die Cast partners selected Our Special Friends as their fund raising charity for the 

year and Alex Kilby from Muse Portraits held a number of charity portrait sessions during the 

year raising funds for Our Special Friends.

Below: Our Special Friends team receiving a cheque from the COOP Community Fund.



HUMAN FIRST AID  
‘The session was brilliant, really learned 
a lot from it. Thank you Tanya and thank 
you Jane & Our Special Friends.’

‘It was a very interesting and useful session.  
I now know what to do in an emergency.‘

‘Well organised, friendly atmosphere.  
Information clearly explained and succinct.’

WELCOME EVENING  
TRAINING FEEDBACK  
‘It was very informative and relaxed.  
I came to the meeting thinking I was 
giving to you, but left the meeting 
thinking that we would also be taking 
a lot away with us.’

‘The session met all my needs, and 
your presentation was excellent.’

ANIMAL-ASSISTED  
INTERVENTIONS TRAINING  
‘It was helpful for me to see 
what information is given to AAI 
volunteers and to hear the type of 
questions and comments they have 
about their role.’

‘Lovely to meet the other  
volunteers and learn their 
experiences and tips!’ 

‘We were given lots of material 
on the benefits of human & animal 
interaction to gain more knowledge.’

ANIMAL FIRST AID  
TRAINING FEEDBACK  
‘Excellent!  Very informative and 
well delivered.  I learned loads.  
Time well spent!’
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Photo credit: Alex Kilby from Muse Portraits Above: Our Special Friends’ Volunteer Summer Social, June 2019

DEMENTIA AWARENESS  
TRAINING FEEDBACK  
‘Really grateful for this session.  The 
lady led it so well and I felt there 
wasn’t a minute that she didn’t have 
our attention.’

‘I felt we were given the correct 
amount of information in the time 
allowed.  Certainly enough to allow 
me to be more confident in meeting 
a person with dementia.’

‘Everyone felt very relaxed and 
even though dementia is a subject 
which sometimes people are 
not always happy to talk about, 
everyone got involved.’

REACTIVE DOGS  
TRAINING FEEDBACK  
‘I thought Susannah was very 
knowledgeable and up to 
date with all of her info and 
recommendations.’

‘I liked the way she explained things 
and thought she made it all lively, 
interesting, and I love her style.’

‘Trainer knew her subject but 
pitched the session accordingly.’

Endorsements 
Volunteer testimonials received from training events
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TESTIMONIALS FROM SUPPORTED CASES

Suffolk Social Care 

‘The members of staff who I spoke with were calm when I was anxious, knowledgeable 
when I was not and some have gone out of their way to put the dog first which is 
so lovely. Please let all those involved know that [our client] is very happy with the 
treatment of her pet.’

Family member 

‘Thank you ... to everyone involved with Phyllis.  She really appreciated the visits and enjoyed 
seeing Albert who was always mentioned when I visited her at home. One of the pictures 
of him was always in her line of sight in the care home, right in front of the television.’

Client 

‘Molly is a bundle of energy, that needs her walk. I can’t get out to exercise other than 
to let her out in the garden. The people from your charity, who come to walk her, are 
friends now. Each of them is another face that comes to the door that I can see and talk 
to, as my children live away. I feel a real fear that I might lose the team and I don’t 
know how I would cope. I must be able to keep my forever friend, she’s all I’ve got.’

Client

‘OSF found the most perfect home for my two cats, after I had a house fire and lost 
everything.  It made the worst time in my life that much easier, knowing my boys were 
happy and safe.  Thank you,  
I am so grateful.’

Client

‘You have helped me so much in finding dear {Foster home] to look after my boys and 
now she has given my Marley a wonderful forever home. I don’t know what I would 
have done without Our Special Friends so thank you.’

Volunteer who provided pet sitting so owner could attended doctor 

prescribed COPD support sessions

‘I am actually thoroughly enjoying Wednesday afternoons! I spend the time cuddling 
the two lovely old dogs who are just so sweet and then stay and have a chat with (their 
owner) when she gets back as she is absolutely lovely (and utterly dog mad like me) so 
it’s great all round really!’

Due to the unfortunate closure of the AHT, our need for 
new office premises has become once more a primary 
objective as although remote working has been 
possible we must have a home to support the existing 
team and to enable best practice.

At the start of lockdown, OSF had to pause our face-
to-face work with clients.  We were delighted in how 
flexibly and creatively our volunteers responded, with 
telephone calls and emails replacing visits, particularly 
for those with mental health issues and/or who were 
known to be self-isolating.  Although we were unable 
to provide practical hands-on help to clients who 
needed support to keep their pets at home, we offered 
advice and guidance over the telephone and by email. 
With reduced restrictions, volunteers have been able 
to resume tasks such as walking dogs for clients and 

providing transport for veterinary care using social 
distancing precautions.  The situation is constantly 
monitored and our services adapted as necessary. 

With loneliness, social isolation and associated mental 
health issues being so prevalent, our role in supporting 
people in need is more important than ever.

Sustainable funding continues to be a priority so 
that we can maintain and increase our innovative 
community outreach support. This involves constant 
effort in the evaluation and evidencing of our work, 
through case studies and analysis. Ideally, we would 
like to be able to show the economic impact we can 
make on clients’ health by enabling early intervention 
and preventing crises. We feel this should provide 
core funding from other sources.  

The year ahead
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Albert, who gives his owner comfort and also visited Phyllis to the delight of all involved
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Client

‘You took a lot of pressure off me, at this 
difficult time. I can now see the wood 
from the trees. The services you provided 
is excellent. Just keep doing what you 
are doing. God bless you.’

Friend of the client 

‘The volunteer has been a diamond to 
her. We have built up a friendship as 
well and she has been very supportive 
to her (the client). They couldn’t have 
asked for anyone nicer and Our 
Special Friends is very lucky to have 
her (the volunteer).’  

Above: Mrs Nudds, with her special friend, Murphy

Client

‘I really cannot thank you enough for 
your support… especially after the 
negative responses we had received from 
other rehoming centres. We have not 
been made to feel failures or ignorant but 
understood and actively supported with 
[the dog’s] interests at heart. We are so 
grateful that he [the dog] has been given 
this opportunity, almost as a last chance 
- but the best last chance that could be 
imagined. We cannot thank you enough, 
if we hadn’t somehow come across you 
as we did, this amazing outcome would 
never have been touchable!’

TESTIMONIALS FROM SUPPORTED CASES - Continued

Horses owned by a gentleman living with dementia receiving much needed hoof care from a farrier



Financial Review

Income is primarily derived from grants, and increased by 57% to £143,989 (2019: 

£91,883).  This increase reflects additional investment during the year in fundraising 

activity.  Expenditure on charitable activities increased by 19% to £109,590 (2019: 

£92,345) but was impacted by cost saving measures taken when COVID-19 restrictions 

came into force at the end of the year.

Net income for the year was £21,745 (2019: £3,371 deficit) which increased reserves 

to £69,863 (2019: £48,118). The trustees are satisfied with the level of reserves, which 

represents 7 months of the year’s total expenditure.
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Report to the trustees of Our Special Friends

I report to the charity trustees on my examination of the accounts of the Company for the 
year ended 30 April 2020 set out on pages 2 to 8.

As the charity’s trustees of the Company (who are also the directors of the company for the 
purposes of company law), you are responsible for the preparation of the accounts in 
accordance with the requirements of the Companies Act 2006 (“the 2006 Act”).

Having satisfied myself that the accounts of the Company are not required to be audited for 
this year under Part 16 of the 2006 Act and are eligible for independent examination, I 
report in respect of my examination of your charity’s accounts as carried out under section 
145 of the Charities Act 2011 (“the 2011 Act”).  In carrying out my examination, I have 
followed the Directions given by the Charity Commission under section 145(5)(b) of the 
2011 Act.

I have completed my examination. I confirm that no material matters have come to my 
attention which gives me cause to believe that:
• accounting records were not kept in accordance with section 386 of the Companies Act 
2006; or
• the accounts do not accord with such records; or
• the accounts do not comply with relevant accounting requirements under section 396 of 
the Companies Act 2006 other than any requirement that the accounts give a ‘true and fair’ 
view which is not a matter considered as part of an independent examination; or
•the accounts have not been prepared in accordance with the Charities SORP (FRS102).

I have no concerns and have come across no other matters in connection with the 
examination to which attention should be drawn in this report in order to enable a proper 
understanding of the accounts to be reached.

Marguerite Nice                                                                         3 November 2020
Chartered Accountant, Chartered Tax Advisor

The Green Farmhouse
The Green
Barrow
Bury St Edmunds
Suffolk  IP29 5AA

35

3
Company no 08769892

Charity no 01156778

Our Special Friends Limited
Financial statements for the year ended 30 April 2020

Balance sheet

Notes
Unrestricted 

funds

Restricted 
income 
funds

Total this 
year Total last year

£ £ £ £
Fixed assets
Tangible assets 6 -             -            -            1,338         
Total fixed assets -             -            -            1,338         

Current assets
Debtors 7 1,023         -            1,023        -             
Cash at bank and in hand 79,306       1,212        80,518      56,949       
Total current assets 80,329       1,212        81,541      56,949       

Creditors: amounts falling due within 
one year 8 11,678       -            11,678      10,169       

Net current assets 68,651       1,212        69,863      46,780       

Total assets less current liabilities 68,651       1,212        69,863      48,118        

Total net assets 68,651       1,212        69,863              48,118 

Funds of the Charity
Restricted income funds 9          1,212         1,212 21,720       
Unrestricted funds        68,651       68,651 26,398       

Total funds        68,651          1,212       69,863 48,118        

Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006

The directors acknowledge their responsibilities for complying with the requirements of the Companies 
Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020



2
Company no 08769892

Charity no 01156778
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Financial statements for the year ended 30 April 2020

Notes
Unrestricted  

funds
Restricted 

income funds Total funds
Prior year 

funds
£ £ £ £

Income 3

Donations and legacies 80,029       57,300       137,329     87,564       
Charitable activities 6,567         -             6,567         4,247         
Interest 93              -             93              72              

86,689       57,300       143,989     91,883       

Expenditure 4

Raising funds 12,654       -             12,654       2,909         
Charitable activities 31,782       77,808       109,590     92,345       

44,436       77,808       122,244     95,254       

Net income/(expenditure) 42,253 (20,508) 21,745 (3,371)
-             -             -             -             

42,253 (20,508) 21,745 (3,371)

Reconciliation of funds:
26,398 21,720       48,118 51,489 
68,651 1,212 69,863 48,118 

Statement of financial activities (including summary income and 
expenditure account)

Total income

Net movement in funds

Total funds brought forward
Total funds carried forward 

Total expenditure

Transfers between funds
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Balance sheet
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Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006
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Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020
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For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006
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Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
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Balance sheet

Notes
Unrestricted 

funds

Restricted 
income 
funds

Total this 
year Total last year
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of the Companies Act 2006 relating to small companies.
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Act with respect to accounting records and the preparation of accounts
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Notes to the accounts

1     Basis of preparation

Grants and donations

Legacies

Volunteer help  

Liability recognition

Governance  and support 
costs

Tangible fixed assets for 
use by charity

Recognition of income

Support costs have been allocated between governance costs and other 
support.  Governance costs comprise all costs involving public 
accountability of the charity and its compliance with regulation and good 
practice.  

These are capitalised at cost if they can be used for more than one year

The depreciation rates and methods used are disclosed in note 6.

Liabilities are recognised where it is more likely than not that there is a 
legal or constructive obligation committing the charity to pay out resources 
and the amount of the obligation can be measured with reasonable 
certainty. 

These accounts have been prepared under the historical cost convention with items recognised at cost or 
transaction value.

The accounts have been prepared in accordance with the Statement of Recommended Practice: 
Accounting and Reporting by Charities preparing their accounts in accordance with the Financial 
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued on 16 July 2014, and 
with the Charities Act 2011

Legacies are included in the Statement of Financial Activities when receipt 
is probable, that is, when there has been grant of probate, the executors 
have established that there are sufficient assets in the estate and any 
conditions attached to the legacy are either within the control of the charity 
or have been met.

Grants and donations are only included in the Statement of Financial 
Activities when the general income recognition criteria are met. 

The value of any voluntary help received is not included in the accounts 
but is described in the trustees’ annual report.

·     it is more likely than not that the resources will be received; and
·     the monetary value can be measured with sufficient reliability.

Offsetting There has been no offsetting of assets and liabilities, or income and 
expenses, unless required or permitted by the FRS 102 SORP or FRS 102.

2     Accounting policies 

Income is included in the Statement of Financial Activities when:

·     the charity becomes entitled to the resources;
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Notes to the accounts

3     Analysis of income

Donations and legacies:
Unrestricted  

funds
Restricted 

income funds Total funds Prior year
£ £ £ £

Donations and gifts            42,616                    -              42,616            17,913 
Gift Aid              4,698                    -                4,698              1,269 
Legacies                    -                      -                      -                      -   
General grants provided by govt/other 
charities

           31,725            57,300            89,025            67,720 

Other                 990                    -                   990                 662 
Total donations and legacies            80,029            57,300          137,329            87,564 

Charitable activities:

Fundraising events              6,567                    -                6,567              4,247 

Other Income:

Interest                   93                    -                     93                   72 

Total Income            86,689            57,300          143,989            91,883 
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Notes to the accounts

3     Analysis of income

Donations and legacies:
Unrestricted  

funds
Restricted 

income funds Total funds Prior year
£ £ £ £

Donations and gifts            42,616                    -              42,616            17,913 
Gift Aid              4,698                    -                4,698              1,269 
Legacies                    -                      -                      -                      -   
General grants provided by govt/other 
charities

           31,725            57,300            89,025            67,720 

Other                 990                    -                   990                 662 
Total donations and legacies            80,029            57,300          137,329            87,564 

Charitable activities:

Fundraising events              6,567                    -                6,567              4,247 

Other Income:

Interest                   93                    -                     93                   72 

Total Income            86,689            57,300          143,989            91,883 
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Balance sheet

Notes
Unrestricted 

funds

Restricted 
income 
funds

Total this 
year Total last year

£ £ £ £
Fixed assets
Tangible assets 6 -             -            -            1,338         
Total fixed assets -             -            -            1,338         

Current assets
Debtors 7 1,023         -            1,023        -             
Cash at bank and in hand 79,306       1,212        80,518      56,949       
Total current assets 80,329       1,212        81,541      56,949       

Creditors: amounts falling due within 
one year 8 11,678       -            11,678      10,169       

Net current assets 68,651       1,212        69,863      46,780       

Total assets less current liabilities 68,651       1,212        69,863      48,118        

Total net assets 68,651       1,212        69,863              48,118 

Funds of the Charity
Restricted income funds 9          1,212         1,212 21,720       
Unrestricted funds        68,651       68,651 26,398       

Total funds        68,651          1,212       69,863 48,118        

Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006

The directors acknowledge their responsibilities for complying with the requirements of the Companies 
Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020
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Balance sheet

Notes
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Restricted 
income 
funds
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Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006

The directors acknowledge their responsibilities for complying with the requirements of the Companies 
Act with respect to accounting records and the preparation of accounts
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subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020
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Notes to the accounts

4     Analysis of expenditure
Unrestricted  

funds
Restricted 

income funds Total funds Prior year
Expenditure on raising funds

£ £ £ £
Staff costs 11,075           -                11,075           -                
Advertising, marketing, direct mail and 
publicity 1,579             -                1,579             2,909             
Total expenditure on raising funds 12,654           -                12,654           2,909             

Expenditure on charitable activities

Volunteer costs 2,203             2,308             4,511             6,567             
Animal care costs -                1,545 1,545             1,832             
Office expenses 6,274             18,000           24,274           11,485           
Staff costs 21,967           55,955           77,922           71,856           
Depreciation 1,338             -                1,338             605                
Conferences -                -                -                -                

Total expenditure on charitable 
activities 31,782           77,808           109,590         92,345           

Total expenditure 44,436           77,808           122,244         95,254           

No trustee expenses were incurred in the current or prior year.

5     Staff costs
This year Last year

£ £
Salaries and wages            55,793            50,527 
Social security costs              1,350                 753 
Pension costs (defined contribution 
scheme)

                939                 398 
Self employed staff costs            29,090            16,132 
Staff training and expenses              1,825              4,046 

           88,997            71,856 

The company provides pension benefits under the NEST scheme
The full time equivalent number of staff working for the charity during the year was 4 (2018: 3) 

No fees were paid in respect of the Independent Examination of the financial statements in the current or 
prior year.

No employees received employee benefits (excluding employer pension costs) for the reporting period of 
more than £60,000.
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Notes to the accounts

6      Tangible fixed assets

Cost or valuation Computer 
equipment

Total

£ £
At the beginning of the year 3,852             3,852             
Additions -                -                
Revaluations -                -                
Disposals -                -                
At end of the year 3,852             3,852             

Depreciation 

At beginning of the year 2,514             2,514             
Disposals -                -                
Depreciation 1,338             1,338             
At end of the year 3,852             3,852             

Net book value
Net book value at the beginning of the year 1,338             1,338             

Net book value at the end of the year -                -                

Computer equipment is depreciated on a straight line basis over a period 
of 3 years

7     Debtors and prepayments
This year Last year

 £ £
Prepayments and accrued income 1,023             -                
Other debtors -                -                

1,023             -                

8     Creditors and accruals

This year Last year
 £ £
Accruals and deferred income 11,383           9,993             
Taxation and social security 295                176                

11,678           10,169           

Amounts falling due within 
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Balance sheet

Notes
Unrestricted 

funds

Restricted 
income 
funds

Total this 
year Total last year

£ £ £ £
Fixed assets
Tangible assets 6 -             -            -            1,338         
Total fixed assets -             -            -            1,338         

Current assets
Debtors 7 1,023         -            1,023        -             
Cash at bank and in hand 79,306       1,212        80,518      56,949       
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Total net assets 68,651       1,212        69,863              48,118 

Funds of the Charity
Restricted income funds 9          1,212         1,212 21,720       
Unrestricted funds        68,651       68,651 26,398       

Total funds        68,651          1,212       69,863 48,118        

Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006

The directors acknowledge their responsibilities for complying with the requirements of the Companies 
Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020
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Notes to the accounts

Fund 
balances 
brought 
forward Income Expenditure

Fund 
balances 
carried 
forward

£ £ £ £

Administrator costs          7,740             6,000 (13,740)               -   
Godolphin Relocation costs          5,000                  -   (5,000)               -   

Vets fees               -               2,000 (788)          1,212 
Suffolk Community Foundation

Realising Ambitions Practitioner salary               -             15,700 (15,700)               -   
Pargiter Animal assisted activity               -               5,000 (5,000)               -   
Suffolk Giving Fund Salary costs               -               1,000 (1,000)               -   
Simpson Fund Administrator costs          2,380             2,000 (4,380)               -   
Blue Bell Fund Administrator costs          2,000                  -   (2,000)               -   

IT costs               -               3,000 (3,000)               -   
Animal assisted activity               -               3,000 (3,000)               -   

Masonic Charitable Foundation Volunteer Coordinator Salary          4,600             4,600 (9,200)               -   
Pet Plan Charitable Trust Outreach centre               -             10,000 (10,000)               -   
Kennel Club Charitable Trust Dog costs               -               5,000 (5,000)               -   

              -   

Total Restricted Funds 21,720      57,300         (77,808) 1,212        

Fund 
balances 
brought 
forward Income Expenditure

Fund 
balances 
carried 
forward

£ £ £ £

Administrator costs               -               6,000 (6,000)               -   
Administrator costs               -               3,000 (3,000)               -   

Godolphin Relocation costs               -               5,000                    -            5,000 
Suffolk Community Foundation

Maurken Fund Volunteer costs               -               1,000 (1,000)               -   
Suffolk Rural Fund Salary costs               -               4,000 (4,000)               -   

Dulverton Trust Fund Operational and premises costs               -               2,500 (2,500)               -   
Harris Family Fund Salary costs, Newmarket district               -               2,000 (2,000)               -   
Suffolk Giving Fund Salary costs               -               2,000 (2,000)               -   
Simpson Fund Administrator costs               -               2,380                    -            2,380 
Blue Bell Fund Administrator costs               -               2,000                    -            2,000 

Masonic Charitable Foundation Volunteer Coordinator Salary               -               4,600                    -            4,600 
Administrator costs               -               7,740                    -            7,740 

Pet Plan Charitable Trust Volunteer support               -             10,000 (10,000)               -   
              -   

Total Restricted Funds -            52,220         (30,500) 21,720      

Helen Roll
Mrs LD Rope

The Hobson Charity

9     Restricted funds

Current Year Purpose and Restrictions

West Suffolk Council Community Chest Grant

Forest Heath Community Chest Grant

Previous Year Purpose and Restrictions

St Edmundsbury Community Chest Grant

West Suffolk Council Community Chest Grant
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Our Special Friends Limited
Financial statements for the year ended 30 April 2020

Notes to the accounts

Fund 
balances 
brought 
forward Income Expenditure

Fund 
balances 
carried 
forward

£ £ £ £

Administrator costs          7,740             6,000 (13,740)               -   
Godolphin Relocation costs          5,000                  -   (5,000)               -   

Vets fees               -               2,000 (788)          1,212 
Suffolk Community Foundation

Realising Ambitions Practitioner salary               -             15,700 (15,700)               -   
Pargiter Animal assisted activity               -               5,000 (5,000)               -   
Suffolk Giving Fund Salary costs               -               1,000 (1,000)               -   
Simpson Fund Administrator costs          2,380             2,000 (4,380)               -   
Blue Bell Fund Administrator costs          2,000                  -   (2,000)               -   

IT costs               -               3,000 (3,000)               -   
Animal assisted activity               -               3,000 (3,000)               -   

Masonic Charitable Foundation Volunteer Coordinator Salary          4,600             4,600 (9,200)               -   
Pet Plan Charitable Trust Outreach centre               -             10,000 (10,000)               -   
Kennel Club Charitable Trust Dog costs               -               5,000 (5,000)               -   

              -   

Total Restricted Funds 21,720      57,300         (77,808) 1,212        

Fund 
balances 
brought 
forward Income Expenditure

Fund 
balances 
carried 
forward

£ £ £ £

Administrator costs               -               6,000 (6,000)               -   
Administrator costs               -               3,000 (3,000)               -   

Godolphin Relocation costs               -               5,000                    -            5,000 
Suffolk Community Foundation

Maurken Fund Volunteer costs               -               1,000 (1,000)               -   
Suffolk Rural Fund Salary costs               -               4,000 (4,000)               -   

Dulverton Trust Fund Operational and premises costs               -               2,500 (2,500)               -   
Harris Family Fund Salary costs, Newmarket district               -               2,000 (2,000)               -   
Suffolk Giving Fund Salary costs               -               2,000 (2,000)               -   
Simpson Fund Administrator costs               -               2,380                    -            2,380 
Blue Bell Fund Administrator costs               -               2,000                    -            2,000 

Masonic Charitable Foundation Volunteer Coordinator Salary               -               4,600                    -            4,600 
Administrator costs               -               7,740                    -            7,740 

Pet Plan Charitable Trust Volunteer support               -             10,000 (10,000)               -   
              -   

Total Restricted Funds -            52,220         (30,500) 21,720      

Helen Roll
Mrs LD Rope

The Hobson Charity

9     Restricted funds

Current Year Purpose and Restrictions

West Suffolk Council Community Chest Grant

Forest Heath Community Chest Grant

Previous Year Purpose and Restrictions

St Edmundsbury Community Chest Grant

West Suffolk Council Community Chest Grant
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Governance and special advisors

Board of Trustees             

Robert Ferguson (appointed 25 July 2018)         

Mark Johnston (appointed 20 January 2014)              

Elizabeth Ormerod (appointed 25 July 2018)             

Carolyn Bradburne (appointed 16 September 2020)                

Advisors 

Jeremy Bradburne    Deidre Carson 

Helen Crawford    Janet Littlewood 

Christopher Mayer    Graham Milligan   

Philippa Morphew    Alan Reynolds 

David Wright, Cranfield Trust

OSF Team                             

Belinda Johnston, CEO, Founder, Service Delivery                 

Susan Bradwell, Financial Support 

Sally Bycroft, Marketing and PR 

Anna Hunt, Fundraising 

Jane Paley, Volunteer Support 

Linda Sadler, Animal Welfare Support 

Bil Thorn, Office Administrator

Supported in the office by volunteers: 

Sarah Browne, Rebecca Clarke, Marketing and PR 

Karen Mallett, Christine Singleton, Service Delivery  

Jan Webb, Christine Middleton, Carol Beach, Volunteer Admin 

And remotely by: 

Lisa Dickson, Caseron

Independent Review                  Bankers 
Marguerite Nice                 Barclays Bank plc 
The Green Farmhouse           20/21 Cornhill 
Barrow                        Bury St Edmunds 
Bury St Edmunds               Suffolk 
Suffolk                          IP33 1DY 
IP29 5AA
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THANK YOU 
TO ALL OUR 
DONORS

We would not 
exist without your 
financial support

We are very grateful 
to our corporate 
sponsors who have 
donated their time 
or products which, 
amongst others, 
include: 

Fish4Dogs 
Caseron 
Purplehaze 
Royal Canin  
Pitpat 
Pet Remedy 
Medimark 
Scientific Pet-id 
Microchips Purina  
Co-op

We were particularly 
grateful to Ashtons 
Legal for their 
invaluable pro bono 
legal tenancy advice. 

Our special thanks to 
Max Caine at  
Caine Design for  
the pro bono design 
services towards the 
production of this 
Annual Report.

© Copyright 2021 Our Special Friends
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Our Special Friends Limited
Financial statements for the year ended 30 April 2020

Balance sheet

Notes
Unrestricted 

funds

Restricted 
income 
funds

Total this 
year Total last year

£ £ £ £
Fixed assets
Tangible assets 6 -             -            -            1,338         
Total fixed assets -             -            -            1,338         

Current assets
Debtors 7 1,023         -            1,023        -             
Cash at bank and in hand 79,306       1,212        80,518      56,949       
Total current assets 80,329       1,212        81,541      56,949       

Creditors: amounts falling due within 
one year 8 11,678       -            11,678      10,169       

Net current assets 68,651       1,212        69,863      46,780       

Total assets less current liabilities 68,651       1,212        69,863      48,118        

Total net assets 68,651       1,212        69,863              48,118 

Funds of the Charity
Restricted income funds 9          1,212         1,212 21,720       
Unrestricted funds        68,651       68,651 26,398       

Total funds        68,651          1,212       69,863 48,118        

Approved by the Board and signed on 
its behalf by Date

Robert Ferguson
Director

For the year ended 30 April 2020, the company was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the year in question 
in accordance with section 476 of the Companies Act 2006

The directors acknowledge their responsibilities for complying with the requirements of the Companies 
Act with respect to accounting records and the preparation of accounts
These accounts have been prepared in accordance with the provisions applicable to small companies 
subject to the small companies’ regime and in accordance with FRS102 SORP

3 November 2020



THANK YOU TO ALL OUR VOLUNTEERS 
Our thanks go to all our volunteers for their continued support  
and commitment over the years. It goes without saying that  

Our Special Friends would not exist without them.

This page: A few of our wonderful AAA volunteers and their friendly visiting dogs


